[image: ]




Freedom from abuse, neglect, exploitation, discrimination and harassment

Policy
futures in sight is committed to ensuring that all people who we come in contact with are free from all forms of abuse, neglect, exploitation, discrimination and harassment.
futures in sight responds promptly and sensitively to protect the person from further harm, and to coordinate appropriate responses in line with our duty of care obligations.

We are mandated to report if we receive an allegation that a child or vulnerable person is at risk of significant harm; observe an incident; physical signs or behavioural indicators that lead us to suspect that a child or vulnerable person may be at risk of harm. 

Scope 
futures in sight Partners, Contractors, Employees and Volunteers
Principles
Everyone is entitled to feel safe, and to live in an environment in which they are protected from assault, neglect, exploitation, or any other form of abuse.

Definitions

	Abuse
	Behaviour or actions that are intended to cause harm to a person including: 
· Threatened or actual physical, sexual or verbal abuse, harassment, including physical and medical restraint 
· Abusive behaviour management practices 
· Taking advantage of legal and financial situations to the detriment of the person
· Accidents or near accidents caused by unsafe equipment or practices 
· The threat of retribution for disclosure of any potential or actual abusive or neglectful practice or situation
· Use of punitive or coercive behaviours to ensure a person’s compliance. 



	Assault
	As described in the Crimes Act 1900, assault is against the law. For the purpose of this policy, assault is any attempt or threatened attempt to cause unwanted immediate physical contact or bodily harm that puts the victim in fear of such harm or contact. 


	Neglect
	Is the failure of a person responsible for another person’s (eg consumer, child, person who is older or ill) to provide the necessities of life. 
The necessities of life are usually considered to be adequate food, shelter, clothing, medical or dental care. 
Neglect may also involve the refusal to permit others to provide appropriate care to that person.


	Exploitation
	When someone is taking advantage of a person in any way

	Discrimination and harassment
	Occur when a person is discriminated against or harassed in the workplace and in certain areas of public life:
· because of their race, colour, descent or national or ethnic origin, as defined under the Racial Discrimination Act 1975 
· or because of their sex, marital status, pregnancy as defined under the Sex Discrimination Act 1984 
· or because of a disability as defined under the Disability Discrimination Act 1992 
· or because of age as defined under the Age Discrimination Act 2004 
· and some grounds under the Australian Human Rights Commission Act 1986. 

For information about each of the pieces of legislation see http://www.humanrights.gov.au/info_for_employers/law/index.html#summary  



Related Documents
Complaints Policy
Police Checks
NDIS Workers Check
Child Protection Policy
Mandatory Reporting Guide
Duty of Care & Dignity of Risk Policy
Legislation
Age Discrimination Act 2004 (Commonwealth) 
Anti-Discrimination Act 1977 (NSW) 
Australian Human Rights Commission Act 1986 (Commonwealth) 
Carers (Recognition) Act 2010 (NSW) 
Community Services (Complaints, Reviews and Monitoring) Act 1993 (NSW) 
Crimes Act 1900 (NSW) 
Disability Discrimination Act 1992 (Commonwealth) 
Equal Opportunity for Women in the Workplace Act 1999 (Commonwealth) 
Guardianship Act 1987 (NSW) 
Health Records and Information Privacy Act 2002 (NSW) 
Privacy Act 1988 (Commonwealth) 
Privacy and Personal Information Protection Act 1998 (NSW) 
Public Health Act 1991 (NSW) 
Racial Discrimination Act 1975 (Commonwealth) 
Sex Discrimination Act 1984 (Commonwealth)
National Disability Insurance Scheme Act (2013)
Procedures
1. Prevention

In relation to Children and young people the relevant policy applies.

futures in sight implements practices and safeguards which can help prevent abuse, neglect, etc.  to occur

1. futures in sight is independent of traditional disability service provision.

2. All contractors, employees and partners provide either NDIS Worker Screening Check or Working with Children Check and Police check.

3. Contractors and partners proactively aim to identify and understand the communication modes, and individual needs of people with disability we support.

3 futures in sight Statement of Purpose explicitly focuses on the UNCRPD and various disability rights legislations. 

4. We ensure all partners, contractors and employees are informed of their obligation in interacting with people with disability, families and allies and to conduct these interactions in a manner that reduces the opportunity for abuse and neglect to occur.

5. All futures in sight people supported, partners, contractors, employees and volunteers are informed of the relevant policies including the Complaints policy.

6. Information on recognising and responding to indicators of potential neglect, abuse and trauma, discrimination and harassment is provided to partners, contractors and volunteers.

7. We use our work with people we support, to provide information to people and their families/allies, to increase their knowledge and decrease their vulnerability to abuse and neglect. 

8. We identify resources that will assist and support us to strengthen the knowledge of the people we support in relation to issues of human rights and self-advocacy.

9. We work collaboratively with others organisations, and establish referral practices and interagency policies and procedures with those that provide other services to the people we support. 

10. We foster a safe, supportive environment, which encourages everyone to raise concerns without fear of retribution. 

2. Responding to abuse, neglect, discrimination or harassment
futures in sight will respond quickly, professionally and compassionately.

1. It is the responsibility of everyone associated with futures in sight to communicate any concerns relating to an infringement of human rights, or the abuse, neglect, etc of a person we support to two of the futures in sight partners within 24 hours of the concern arising, or immediately if it is believed that the person concerned is at imminent risk of harm.

2. The two partners will determine how the matter should be managed and they will reassure the reporter that their concerns will be managed in a confidential and professional manner.

3. The two partners will assist the contractor/employee/volunteer raising the concern or allegation to factually and non-judgementally document an account of the concern or allegation on an incident form. This should be done within 24 hours of the two partners being made aware of the concern.

4. If the two partners believe that the person concerned is at immediate risk, they will take whatever steps are required to mitigate the risk, and ensure the person/s are safe while the matter is fully investigated.

5. Except for contractors who have been given specific authority to do so, no contractors, or employees, will undertake any level of investigation of a concern or allegation. Generally, it will be expected that the contractor or partner who the person concerned trusts informs them of the concern, reassures them and ensures their involvement in deciding the course of action to be taken. However, it is recognised that in some situations this might not be possible due to the concerned person’s disability or the nature of the concern. 

6. If the person concerned is not to be involved in decision-making about the concern, the reasons for this decision will be documented, and consideration given to the need to involve an advocate to represent their interests. 

7. The two partners involved will jointly decide on the appropriate actions to be taken.  The actions could be: 
a. to manage the matter within futures in sight; 
b. to engage in discussion with family members or advocate; 
c. to elicit the advice and expertise of another organisation or individual from outside the company; 
d. to involve an organisation with the required legislative mandate to take action (e.g the Department for Community Services, NSW Police, the Office of the Public Guardian); 
e. to take no further action at this time, however to continue to monitor the situation and review at a specified later date; or 
f. to take no further action. 

8. The two partners will document the decision taken and the reasons that led to the decision. If the matter is assessed to involve any actions that are unlawful, all partners need to be informed.

9. Duty of care carries greater weight than the duty to maintain confidentiality in matters of care and protection. The partners must refer to the Child Protection Policy.

10. In reporting a concern/allegation, futures in sight will ensure that the customer’s right to dignity, confidentiality and privacy is maintained in accordance with futures in sight Privacy Policy and the requirements of relevant legislation.

11. The two partners will provide feedback to support the contractor/employee who raised the concern or made the allegation regarding the outcome. Debriefing will be undertaken with all relevant individuals when the matter reaches a conclusion. The partners will determine who the appropriate person is to conduct the debriefing. 

12. When the matter is concluded, the two partners will arrange for a review to be conducted, to evaluate the company’s performance in responding to the matter, and to identify opportunities to develop strategies to prevent a future occurrence of a similar incident. 

When the abuse or neglect is alleged to have been perpetrated by a futures in sight contractor, employee, partner or volunteer 

futures in sight Partners, Contractors, Employees and Volunteers will be reported to the NSW Ombudsman when they are alleged to have engaged in reportable conduct against a child and this must be investigated. 
If anyone at futures in sight becomes aware, directly or indirectly, of an allegation of reportable conduct by another person working/contracting/volunteering at futures in sight towards a child or young person, they must report the matter immediately to all the Partners at futures in sight. They must maintain confidentiality when they become aware of an allegation of reportable conduct. If one or more of the Partners is involved in the allegation, the person can report the matter to the Partner/s not involved in the allegations or to a nominated person from the Company.
If the allegation is to be notified to the Ombudsman, the Partner/s or the nominated person, is responsible for ensuring that the allegation is reported within 30 days of becoming aware of the allegation.  This must be done using Part A of the Ombudsman Notification Form available from www.ombo.nsw.gov.au 
A report to the Children’s Guardian either by phone or via the MRG www.keepthemsafe.nsw.gov.au should be completed if there is a risk of significant harm to the child/ren and a report made to the police if the matter is criminal in nature or the risk immediate.

Review
This policy will be reviewed on a two-yearly basis.  
However, if at any time the legislative, policy or funding environment is so altered that the policy is no longer appropriate in its current form, the policy shall be reviewed immediately and amended accordingly.
	Signed by all Partners
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PHYSICAL CHILD ABUSE
CRITICAL INFORMATION

= Physical child abuse is the non-accidental
infliction of physical injury or harm of a child.

= Ifyou suspect thata child has or is being
physically abused, or is at risk of physical

abuse, you must respond by following the
Four Critical Actions For Early Childhood
Services: Responding to Incidents,
Disclosures and Suspicions of Child
Abuse (pg. 27).

For Mandatory reporters (including VIT registered
teachers and nurses) these Actions will support
youto fulfil your legal obligations to report any
reasonable belief that an adult is physically
abusing a child.

Itis strongly recommended that all early childhood
service staff follow the Four Critical Actions

For Early Childhood Services: Responding to
Incidents, Disclosures and Suspicions of Child
Abuse (pg. 27) in any instance that you form a
reasonable belief that a child has been, or is at

risk of being physically abused. These Actions

are best practice and align with your duty of

care obligations.

What is physical child abuse?

Physical child abuse is the non-accidental infliction
of physical injury or harm of a child.

Examples of physical abuse may include beating,
shaking or burning, assault with implements and
female genital mutilation.

IDENTIFYING SIGNS OF CHILD ABUSE
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What are the physical indicators of
physical child abuse?

What are the behavioural indicators of
physical child abuse?

PHYSICAL indicators of physical child BEHAVIOURAL indicators of physical child
abuse include (but are not limited to): abuse include (but are not limited to):

= evidence of physical injury that would not
likely be the resut of an accident

= bruises or welts on facial areas and other
areas of the body, eg. back bottom, legs,
arms and inner thighs

= burns from boiling water, oil or flames or
burns that show the shape of the object used
o make them, e. iron, grill, cigarette

= fractures of the skull, jaw, nose and limbs,
especially those not consistent with the
explanation offered, or the type of injury
possible at the child's age of development

= cuts and grazes to the mouth, lips, gums, eye
area, ears and external genitalia

= bald patches where hair has been pulled out

= multiple injuries, old and new

= effects of poisoning

= intemal injuries.

v -

Inaninfant or toddler:

= self-stimulatory behaviours, for example,
rocking head banging

= crying excessively o not at all

less and immobile and/or emaciated
and pale

= exhibits significant delays in gross motor
development and coordination

= their parent’/carer is unresponsive or
impatient to child's cues and unreceptive
tosupport.

In ALL children, infants and toddlers:

= disclosure of physical abuse, e.g. by chid,
friend, family member

= inconsistent or unlikely explanation for cause
of injury.

= wearing clothes unsuitable for weather
conditions to hide injuries

= wariness or fear of a parent,carer or guardian
and reluctance to go home

= unusual fear of physical contact with adults

= fear of home, specific places or
particular adults

= unusually nervous, hyperactive, ageressive,
disruptive and destructive to self
and/or others

= overly compliant, shy, withdrawn, passive.
and uncommunicative.

= change in sleeping patterns, fear of the dark
or nightmares and regressive behaviour, e
bed-wetting

= no reaction or lttle emotion di
being hurt or threatened

= habitual absences from the service without
reasonable explanation, where regular
attendance is expected

= complaining of headaches, stomach pains or
nausea without physiological basis.poor seff-
care or personal hygiene.

layed when
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Alladults are legally obliged to report any
reasonable beliefthat an adult is sexually abusing a
child to Victoria Police (failure to do so can amount
toa criminal offence). Therefore its strongly
recommended that all early childhood service
staff follow the

(pg 27). These Actions are best practice and align
with your legal obligations.

Child sexual abuse:

s when a person uses power or authority over a
child to involve them in sexual activity
caninclude a wide range of sexual activity
including fondling the child's genitals, oral sex,
vaginal or anal penetration by a pens, finger or
other object, or exposure of the child
to pomography.

Child sexual abuse may not always include physical

sexual contact (eg kissing or fondlinga child in a

sexual way, masturbation, oral sex o penetration)

and can also include non-contact offences,

for example:

talking o a child in a sexually explicit way
sending sexual messages or emails to a child
exposing a sexual body part to a child
forcinga child to watch a sexual act including
showing pornography to a child

having a child pose or perform in a sexual manner
(including child sexual exploitation).

Child sexual abuse does not always involve force.
In some circumstances a child may be manipulated
into believing tha they have brought the abuse on
themselves, or that the abuse s an expression of
love through a process of grooming.

Child sexual exploitation is also  form of sexual
abuse where offenders use their power, (physical,
financial or emtional) over a child to sexually or
‘emotionally abuse them.

It often involves situations and relationships
‘where young people receive something (food,
accommodation, drugs, alcohol, cigarettes,
affection, gifts, money etc) in return for
participatingin sexual activities.

Child sexual exploitation can occurin person or
online, and sometimes the child may not even
realise they are a victim. For more information
‘on chid sexual exploitation and advice on
specific strategies for identifying and preventing
exploitation please see
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Who is most at risk of child
sexual abuse?

Any child can be victim of sexual abuse, however
children who are vulnerable, isolated and/or have
adisability are disproportionately abused and are
much more likely to become victim.

Who are the common perpetrators of
child sexual abuse?

Child sexual abuse is most commonly perpetrated
by someane who is known to, and trusted by

the child (and often someone highly trusted

within their family, communities, schools and/
orother institutions). See advice on identifying
perpetrators of child sexual abuse (current page).

Perpetrators can include (but are not imited to):

= a family member (this is known as intra farmily
abuse and can include sibling abuse)

= astaff member, coach or other carer

= apeer/child 10 years or more in age®

= afamily friend or stranger

= aperson via a forced mariage (where a child
is subject to a marriage without their consent,
arranged for by their immediate or extended
family- this constitutes a criminal offence and
must be reported)

*Unwanted sexual behaviour toward a child.

by achild 10 years or over can constitute a
sexual offence.

See Children exhibiting inappropriate sexual
behaviour (pg. 25) or criticalinformation on how to
respond in these circumstances.

What are the physical indicators of
child sexual abuse?

PHYSICAL indicators of st

= injury to the genital or rectal area, e g
bruising bleeding discharge, inflammation
orinfection

w injury to areas of the body such as breasts,
buttocks or upper thighs
= discomfort in urinating or defecating

= presence of foreign bodies in the vagina and/
orrectum

= sexually-transmitted infections
= frequent urinary tract infections.

What are the behavioural indicators of
child sexual abuse?

Inan infant or toddler:

= self-stimulatory behaviours, for example,
rocking head banging

= crying excessively or not at all

= lstless and immabile and/or emancipated
and pale

= exhibits significant delays in gross motor
development and coordination.

 disclosure of sexual abuse, e by child,
friend, family member

= drawings or descriptions of stories that are
sexually explicit and not age-appropriate

= persistent and age-inappropriate sexual
activity,e.g excessive masturbation or
rubbing genitals against adults"

= wariness or fear of a parent,carer or guardian
and reluctance to go home

= unusual fear of physical contact with adults

= change in sleeping patters, fear of the dark
or nightmares and regressive behaviour, e
bed-wetting

= wearing clothes unsuitable for weather
conditions to hide injuries

= unusually nervous, hyperactive, ageressive,
disruptive and destructive to self
and/or others

= exhibits significant delays in gross and fine
motor development and coordination
= overly compliant, shy, withdrawn, passive.
and uncommunicative.
= fear of home, specific places or
particular adults
= poor self-care or personal hygiene:
= complaining of headaches, stomach pains or
nausea without physiological basis
* further information about age appropriate
sexual behaviour s available on
DHHS website.
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How can | identify perpetrators of
child sexual abuse?

In addition to identifying the physical and
behavioural signs of sexual abuse within children,
You can play a critical ole in identifying signs that a
staff member or member of the community may be
engaging in child sexual abuse, or grooming a child
forthe purpose of engaging in sexual activiy.

Most critically you must follow the Four Critical
Actions for Early Childhood Services: Responding
tolncidents, Disclosures or Suspicions of Child
Abuse (pg 27 if you

= feel uncomfortable about the way an adult
interacts with a child/children, and/or

= suspect that the adult may be engaging in sexual
abuse of a child/children, and/or

= suspectthat the adultis grooming the child/
children for the purpose of engaging in sexual
activity, and/or

= reasonably believe that the adultis at risk of
engaging in sexual behaviour witha
child/children.

You must report suspected child sexual abuse, or
risk of abuse regardless of any concerns about the
risk to the reputation of the suspected perpetrator
orservice. Your report could prove critical to
protecting children in your care, and a failure to
report can result in criminal charges

What are the behavioural indicators
for perpetrators of child sexual abuse?

In many cases the signs that an adult is sexually
abusing or grooming a child with the intent of
sexually abusing them) may not be obious.
However there are anumber of signs to look for.

BEHAVIOURAL indicators for perpetrators

of child sexual abuse include (but are not
limited to):

Family Member

= attempts by one parent to alienate their child
from the other parent

= overprotective or volatile relationship
between the child and one of their parents/
family members

* reluctance by the child to be alone with one.
of their parents/family members.

Service staff member, contractor,

volunteer, coach or other carer

‘With any child:

= obvious or inappropriate preferential
treatment of the child, making them
feel "special”

making visits to their home and offering to
drive a child to or from the service

= givingof gifts to the
= underminingthe child's reputation, so that
the child wonit be believed.

With older children:

= bringing up sexual material or personal
disclosures into conversations
.

e contact (eg calls, emails, texts,
social media)

= havinginappropriate sot
telling the potential vi
personal problerns.

boundaries, eg.
ims about their own
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GROOMING

CRITICAL INFORMATION

= Groomingis when a person engages in
predatory conduct to prepare a child for
sexual activity at a ater time. Grooming can
include communicating and/or attempting
tobefriend or establish a relationship or
other emotional connection with the child

ortheir parent/carer.

If you suspect that a child is being groomed,
you must follow the Four Critical Actions
for Early Childhood Services: Responding
tolncidents, Disclosures or Suspicions of
Child Abuse (pg. 27).

Al adults are legally obliged to report any
reasonable belief that an adult is sexually abusing
achild to Victoria Police (failure to do so can
amount to a criminal offence). Therefore
strongly recommended that all early childhood
service staff follow the Four Critical Actions

for Early Childhood Services: Responding to
Incidents, Suspicions and Disclosures of Abuse.
These Actions are best practice and align with
your legal obligations.

Whatis grooming?
Groomingis when a person engages in predatory
‘conductto prepare a child for sexual activity ata
later time. Grooming can include communicating
and/or attempting to befriend or establish a
relationship or other emotional connection with the
child or their parent/carer.

‘Sometimes itis hard to see when someone is
being groomed until after they have been sexually
abused, because some grooming behaviour can
look like “normal” caring behaviour.

Examples of grooming behaviours may include:

= giving gifts or special attention to a child or their
parent or carer (this can make a child or their
parent feel special or indebted)

= controllinga child (or that child’s parents) through
threats, force or use of authority (this can make
achild or their parent fearful to report
unwanted behaviour)

= making close physical contact or sexual contact,
such as inappropriate tickling and wrestling

= openly or pretending to accidentally expose
the victim to nudity, sexual material and sexual
acts (this initseff is classified as child sexual
abuse but can also be a precursor to physical
sexual assautt).

Whatis online grooming?

Online grooming s a criminal offence and occurs
‘when an adult uses electronic communication
lincluding social media) in a predatory fashion to
try to lower a child's inhibitions, or heighten their
curiosity regarding sex, with the aim of eventually
meeting them in person for the purposes of

sexual activity. This can include online chats,
sexting, and other interactions. Any incidents of
suspected grooming must be reported by following
the Four Critical Actions for Early Childhood
Services: Responding to Incidents, Disclosures or
Suspicions of Child Abuse.

Online grooming can also precede online child
exploitation, a form of sexual abuse where adults
use the intemet or a mobile to communicate sexual
imagery with or of a child (e.g via a webcam). Any.
incidents of suspected online child exploitation
must be reported.

For more information about online grooming
please visit: http://www.education.vic gov.
au/about/programs/bullystoppers/Pages/
adviceonlinegroomingaspx
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What are the behavioural
indicators that a child may be
subject to grooming?

BEHAVIOURAL indicators that a child may

be subject to grooming include (but are
not limited to):

= developing an unusually close connection
with an older person

= displaying mood changes (hyperactive,
secretive, hostile, aggressive, impatient,
resentful anxious, withdrawn, depressed)

= using street/different language; copying the
‘way the new ‘riend’ may speak talking about
the new friend who does not belong to his/
her normal social circle

= possessing gifts, money and expensive items.
given by the friend'

= being excessively secretive about th
of communications technologies, including
social media

= being dishonest about where they've been
and whom they ve been with.

See Behavioural indicators for perpetrators of
child sexual abuse (pg. 25) for information on the
indicators to look for in suspected perpetrators.
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EMOTIONAL CHILD ABUSE
CRITICAL INFORMATION

= Emotional child abuse occurs when a child is
repeatedly rejected, isolated or frightened
by threats, or by witnessing family violence.

® ifyou suspectthata child has suffered, oris

likely to suffer, emotional or psychological
harm, you must follow the Four Critical
Actions for Early C|

Respondingto Incidents, Disclosures or
Suspicions of Child Abuse (pg. 27).

Itis strongly recommended that all early childhood
service staff follow the Four Critical Actions

for Early Childhood Services: Responding to
Incidents, Disclosures or Suspicions of C!
Abuse. These Actions are best practice and align
with your duty of care obligations.

What is emotional abuse?

Emotional child abuse occurs when a child is
repeatedy rejected, isolated o frightened by
threats, or by witnessing family violence.

Italso includes hostility, derogatory name-calling
and put-downs, and persistent coldness froma
person, to the extent that the child suffers,oris
likely to suffer, emotional or psychological harm to
their physical or developmental health. Emotional
abuse may occur with or without other forms
ofabuse.

What are the physical indicators of
emotional child abuse?

PHYSICAL indicators.
includ

= language delay,stuttering or selectively being
‘mute (only speaking with certain people or in
certain situations)

= delays in emotional, mental or
physical development.

What are the behavioural indicators of

eemotional child abuse?

Inaninfant or toddler:

= self-stimulatory behaviours, for example,
rocking head banging

= crying excessively o not at all
and/or emancipated

= exhibits significant delays in gross motor
development and coordination

= their parent’/carer is unresponsive or

patient to child's cues and unreceptive

tosupport.

Inall children, infants and toddlers:

= overly compliant, passive and
undemanding behaviour

= extremely demanding, aggressive and
attention-seeking behaviour or anti-social
and destructive behaviour

= low tolerance or frustration
= poor self-image and low self-esteem

= unexplained mood swings, depression,
self-ham

= behaviours that are not age-appropriate,
g overly adult, or overly infantile:

= exhibits significant delays in gross and fine
motor development and coordination

= poor social and interpersonal skills
= violent drawings or writing

= lack of positive social contact with
other children.
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Itis strongly recommended that all early childhood
service staff follow the

(pg.27). These Actions are best pr
and align with your duty of care obligations.

Neglectincludes a failure to provide the child with
an adequate standard of nutrition, medical care,
clothing, shelter or supervision to the extent that
the health or physical development of the child is
significantly impaired or placed at serious fisk

In some circumstances the neglect of a child:

can place the child's immediate safety and
development at serious risk
may not immediately compromise the safety
ofthe child, buts likely to result in longer term
cumulative harm.
Both forms of neglect must be responded to via
the

(pg 27

appearing consistently dirty and unwashed
being consistently inappropriately dressed
forweather conditions

being at risk of injury or harm due to
consistent lack of adequate supervision
from parents

being consistently hungry, tired and listless
having unattended health problems and lack
of routine medical care

having inadequate shefter and unsafe or
unsanitary conditions.
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What are the behavioural indicators
of neglect?

indicators of
ot limited to):

Inaninfant or toddler:

= self-stimulatory behaviours, for example,
rocking head banging

= crying excessively o not at all

= listless and immabile and/or emancipated
and pale

= exhibits significant delays in gross motor
development and coordination

adequate attention to the safety of the
home (eg dangerous medicines left where
children may have access to them)

= beingleft unsupervised, either at home, on
the street orin a car

= their parent’/carer is unresponsive or
impatient to child's cues and unreceptive
to support

= developmental delay due tolack
of stimulation.

In all children, infants and toddlers:

= beingleft with older children or persons
‘who could not reasonably be expected to
provide adequate care and protection

= gorging when food is available or inabilty to
eat when extremely hungry

= beggingfor, or stealing food

= appearing withdrawn, listless, pale and weak

= aggressive behaviour, iitabity

= little positive interaction with parent,carer
or guardian

= indiscriminate acts of affection and
excessive friendliness towards strangers

= exhibits significant delays in gross and fine
motor development and coordination

= poor irregular or non-attendance at
the service (where regular attendance
is expected)

= refusal or reluctance to go home

= self-destructive behaviour

= taking on an adult role of caring for parent
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FAMILY VIOLENCE

CRITICAL INFORMATION

= Family violence can include physical
jolence or threats, verbal abuse, emotional
and psychological abuse, sexual abuse and
financial and social abuse.

= If you suspect thata child is exposed to

family violence (including witnessing family
jolence), o s at risk of family violence

you must follow the Four Critical Act

for Early Childhood Services: Respon

tolncidents, Disclosures or Suspicions of

Child Abuse (pg.27)

Itis strongly recommended thet all early childhood
service staff follow the Four Critical Actions

for Early Childhood Services: Responding to
Incidents, Disclosures or Suspicions of Child
Abuse (pg 27). These Actions are best practice
and align with your duty of care obligations.

What is family violence?

Family violence is behaviour towards a family
member that may include:

= physical violence or threats of violence

= verbal abuse, including threats

= emotional or psychological abuse

= sexual abuse

= financial and social abuse.

A child's exposure to family violence constitutes
child abuse. This exposure can be very harmful and
may result in physical harm and long-term physical,
psychological and emotional trauma. Action must
be taken to protect the child, and to mitigate or

limit their trauma.

Research shows that during pregnancy and when
fammilies have very young babies:

= there is an increased risk of family violence.

= pre-existing family violence may increase
inseverity

= there is an opportunity for intervention as families
are more likely to have contact with services.

‘The longer that a child experiences or is exposed
tofamily violence, the more harmful it s. Thi
you must follow the Four Critical Actions for Early
Childhood Services: Responding to In
Disclosures o Suspicions of Child Abuse (pg. 27)
if you suspect that a child is exposed to, or atrisk of
being exposed to family violence.

Family Violence in Aboriginal and
Torres Strait Islander Communities

In identifying family violence in Aboriginal and
Tortes Strait lslander communites it is important to
recognise that:

= Aboriginal and Torres Strait slander family
violence may relate to relationships that aren't
captured by the Western nuclear family model
(eg grandparents, uncles and aunts, cousins
and other community and culturally
defined relationships)

= Aboriginal and Torres Strait slander family
violence can also include cultural and
spiritual abuse

= perpetrators of Aboriginal and Torres Strait
Islander family violence may not be Aboriginal
and Torres Strait Islander people.
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Aboriginal and Torres StraitIslander family violence
occurs in a historical context of colonisation,
dispossession, and the loss of culture. This has
resulted in the breakdown of kinship systems and
oftraditional law, racism, and previous government
policies of forced removal of children from families.

However, this should never detract from the
legitimacy of the survivor's experience of violence,
oryour abligation to report and respond to any
suspected family violence.

PHYSICAL indicators of family vic
may include (but are not limited t

= speech disorders

= delays n physical development

= failure to thrive (without an organic cause)

= bruises, cuts o welts on facial areas, and
other parts of the body including back,
bottom, legs, arms and inner

= any bruises or welts (old or new) in unusual
configurations, or those that look ke the
object used to make the injury (such as
fingerprints, handprints, buckles, ron
orteeth)

= intemal injuries.

What are the behavioural indicators of
family violence?

BEHAVIOURAL indicators of family

violence may include (butare not
limited to):

Inan nfant or toddler:

= self-stimulatory behaviours, for example,
rocking head banging

= crying excessively o not at all

= listless and immabile and/or emancipated
and pale

= exhibits significant delays in gross motor
development and coordination.

In all children, infants and toddlers:
= violent/aggressive behaviour and language
= depression and anxiety

= appearing nervous and withdrawn,including.
‘wariness of adults

= difficulty adjusting to change

= developmentally inappropriate bedwetting
and sleeping disorders

= extremely demanding, attention-
seeking behaviour

= participating in dangerous risk-taking
behaviours to impress peers.

= overly compliant, shy, withdrawn, passive and
uncommunicative behaviour

= 'acting out, such as cruefty to animals.

= demonstrated fear of parents, carers or
guardians, and of going home

= complaining of headaches, stomach pains or
nausea without physiological b

For more information about family violence please
visit: httpy//wwwhs vic.govau/for-individuals/
children,families-and-young-people/family-
violence/what-is-family-violence
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CHILDREN EXHIBITING
INAPPROPRIATE SEXUAL
BEHAVIOUR

CRITICAL INFORMATION

= ifyou are concerned or suspect that a child
has experienced sexual abuse or that a child
10 years and over has exhibited sexually
abusive behaviour you must follow the
Four Critical Actions for Early Childhood
Services: Responding to Incidents,

Disclosures or Suspicions of Child
Abuse (pg. 27).

For children aged 10-15 you may also
report concerns about sexual behaviour
to DHHS Child Protection, who can make
an application to the Children's Court fora
therapeutic treatment order.

Itis strongly recommended thet all early childhood
service staff follow the Four Critical Actions

for Early Childhood Services: Responding to
Incidents, Disclosures or Suspicions of Child
Abuse (pg 27). These Actions are best practice
and align with your duty of care obligations.

Whatis inappropriate
sexual behaviour?

Inappropriate sexual behaviour includes:
= Problem sexual behaviour

Problem sexual behaviour is the term used by
the Victorian government and funded service
providers to describe concerning sexual
behaviour exhibited by children under the age
0f 10 years. Children under 10 years are deemed
unable to consent to any form of sexual activity
and cannot be held criminally responsible for
their behaviour

= Sexually aby

Sexually abusive behaviour is the term used by
the Victorian Government and funded service
providers to describe concerning sexual
behaviour by children aged 10 years or older and
under 15 years of age. A child is considered to
exhibit sexually abusive behaviour when they
have used power, authority,or status to engage
another party in sexual activity that is unwanted
orthe other party is unable to give consent. A
child who engages in sexually abusive behaviour
may be in need of therapeutic treatment. It may
also be an indicator thet the child has been or is
being sexually abused by others.

Sexually abusive behaviour may amount toa
sexual offence. A sexual offence includes rape,
sexual assault,indecent acts and other unwanted
sexualised touching, all of which are offences
under the Crimes Act 1958

behaviour

It may be difficult to determine the nature of
children's sexual behaviour, including whether
the behaviour:

= constitutes a sexual offence
= s indicative of any underlying abuse.
Under Victorian Law:

= children aged between 12-15 can only consent
to sexual activity with a peer no more than two
Years their senior (therefore sexual contact led
by a child with another child outside of these age
parameters may amount to a sexual offence)

= in order for a person to consent to sexual activity
they have to have the capacity to understand the
context and possible consequences of the act
(therefore sexual contact led by a child invol
a person with a cognitive impairment or affected
by alcohol and other drugs may also amount to a
sexual offence)
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